
Milos® Agency Suite is an advanced software solution tailored specifically for the needs of shipping agents, 
designed to support them in handling community customs procedures for import and export operations.

The standout feature of Milos® Agency Suite is its modular design, enabling agencies to implement only the 
modules they require. This flexibility not only ensures a customized solution but also helps control operational 
costs without compromising efficiency in managing shipping activities. 

With Milos® Agency Suite, you can streamline your workflow through single data entry, reducing errors and 
eliminating redundant tasks. 

The platform ensures that critical information is sent to customs systems, and the transmission 
outcomes are stored within the program, allowing users to continuously monitor the successful 

completion of procedures.

The main advantages of this solution are: 

Enhance operations by minimizing errors and saving valuable time

Ensure seamless integration and communication with Customs (ie. AIDA) 
and Port Authorities (Port Community System)

Submission of TRAMAR statistics to the Ministry of Transport.

Management of information related to containers, semi-trailers, and 
general cargo.

Software designed for handling declarations both in free zone areas and 
traditional ports.
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MAIN SUCCESS CASE

A software designer for:

Port agents for docking and unloading goods that allows simple and effective management of ship 
accounting, calculation of what is advanced by the port agent on behalf of the shipowner.
In the ports of Genoa the Digital Twin - which makes it possible to visualise and monitor the state of 
infrastructures over time - and other advanced simulation technologies can be used to plan and 
reschedule manoeuvring activities when unforeseen events occur.

Freight forwarders and shipping agents. The software provides flexibility in operations, offering the 
possibility of acting as an agent for multiple companies in the same port.

*Circle Group's products and software solutions are compliant with the requirements of the European GDPR
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